How to import Email Data from Outlook 2010 in standalone mode to your

Pushex Exchange mailbox

Moving to a Hosted Exchange mailbox from using Outiloskandalone modéas many advantagebkere
are 3-

1. Your email data is backed up several places both on our servers and on any PC you use Outlook on.

2. You can access your email fromany locaton t h | nt er net access using ei
PC, Mac or Linwsomputer, a smartphone or a tablet.

3. Your mailbox can be linked tosenartphone to give Push Emaiistant notification and access to new
emails.

In standalone mode Outloatollects emails from POP3 and IMAP accountssamies all its data in a single
PSTile, on the localPC.

The process of moving to Pushex requires setting up a new Outlook profile to connect to your Pushex
mailbox and then importing all your existing Outlook data from the PST file.

This process can take between 20 minutes and sedeang depending on the size of your existing mailbox
A couple of hours would be normal folaGBmailbox.

It would be possible to just add the Pushex Exchange account to your existing profile but we find that
starting with a new profile for Pushex causewer problems.

There may also be other data and settings that need moving over to the new profile such as:
Access to additional PST files suchahive Folderdnbox RulesSignaturesExtra accounts and

Nicknames (email address attaggestions) A Mail ‘ &J

This guide takes you through transferring your email and ]

data and other additional data and settings.

Prerequisites:- ‘Q@ The following profiles are set up on this computer:
1 - Before you ste you need to have Outlook 2010

installed on your P@ith one profilefor standalone
mode and another profile for the Pushex Exchange

server.
We’ ve prepared anot hefromgjuil/de you can downl oad
our support pagewhichtakes you through setting up

an Outlook profile to connect to our Exchange server. Add... Remove Properties Copy...

To change between prodé, close Outlook ango to-

. . When starting Microsoft Outlook, use this profile:
Start — Control Panel — Mail — Show Profiles...

" Prompt for a profile to be used

then click on the arrowhead at the right of the box ' Aways use this profile
under Always use this profile and select the profile you |0uﬂook _v_|
want to use next time Outlook starts .
In this example you are movirigpm Outlookto Pushex.
pley ® 0K l Cancel l I

2 - New emails need to have been diverted to your new
mailbox and, once you start theansferpr ocess, you shouldn’t make chang
editing a calendar entry or sending an emad these changes will not be copied across.
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1 — Importing your Existing PST file into your Pushex mailbox

Cl os e

Out | o electtheDdtlook profiles andtiper nestart ©utlook.

By default, all the PST files used by Outlook are stored inatllerf-
C:\Users\<user name>\Local Settings\My Documents\Outlook Files

(Substituting, of course, your username for <user narje

PST file you need to import.

Rightclick onthe top-level folder of your mailbox
(usually called your email addi®¢hen select-
Data File Properties...

OIS 9 =
First you have to find out the name and size of tl‘m Home

Send / Receive Folder

X & Q

E—p fL]'f";:; "% Ignore
U

View

%3 Clean Up ~
New  New Delete Reply Reply Forward
E-mail Items~ & Junk~ All
New Delete Respond
4 john@lockef;nn‘fﬂt:nt: ram < Ir— ‘x?
3 inbox { £33 Open in New Window E
[7) Drafts Open File Location P
U=j Sent Ite Process Marked Headers n
> (5] Deletec i
: w| s e 3
ﬁ Calend, __ 'E
= ) | g New Folder... f
>3 Clients|
83 Contac Account Properties... le
[; Files | —"5‘-‘ Folder Permiss by
> H { g
; [t‘] F"“""? % Data File Properties... fe
[ Helpde.— — [} Sentema

T

On theOutlook Today - [...] Properties window
click:Advanced
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Type: Folder containing Mail and Post Items

Location: Microsoft Outlook

Description:

@) Show number of unread items
() Show total number of items

When posting to this folder, use: IPM.Post

| Upgrade to Color Categories... |
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TheFilename: line shows the name and location of the PST file.
You will need to select this line then pressl
to scroll to the right so you can see the file

name. General

Name: [john@lodceconsultants.com

Outlook Data File.

Make a note of the PST file name, ringed in rgd.

Filename:  iments\Outlook File@lod@consultants. com.psED

Format: Qutlook Data File

Changes the password used to access
[Change Password... ] the Outlook data file

Reduces the size of your Outlook data

[ Compact Now file

Comment

Click:OK to go back to the
Outlook Today - [...] Properties window and this time clickolder Size...

FolderSize.
Local Data
Folder Name: john@lockeconsultants.com
Size (without subfolders): 0KB
The total size of all your email datastd in Total sise (riciading subolders);
the PST file size is 106 (shown ringed in red).
Subfolder Size Total Size *
Calendar 368 KB 368 KB L4
Clients 0KB 305752 KB
This probably waosireot &liente\ifrthetveh e  a c t u B3B8KB 11388 KB
the PST file due to the way data is stored i Clients\APL Brokers 31910KB 31910KB
the file Clients\Charles Clark 138 KB 138 KB

Clients\ETL 12521KB 12521KB
Clients\Fast Codes 733KB 733KB
Clients\Misc 701 KB 701KB

With this information you can now statthe importation process.
Click:Close — OK
Close Outlook, select the Pushex profile then restart Outlook.
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From Outl ookdick- mai n screen

File — Open —Import - Import from another program or file — Next > -
Outlook Data File (.pst) — Next >

On the nexiscreen clickBrowse...
File to import

{ C:\Users\John Lod<e\Documents\0uﬂooii [Brows%‘
Options
@ Replace duplicates with items imported
() Allow duplicates to be created
() Do not import duplicates

Select the ST file you identified earlier in this sectiden click:Open

& J I j « My Documents » Qutlook Files | Search Quticok Fites

Organize v New folder = v [0 @

Bl Desktop - Name Date modified

& Downloads = ;
9] archivel.pst 08/05/2011 15:47

=l Recent Places
s — lt,‘lﬂ john@lockeconsultants.com.pst 09/05/2011 21:54
1] Outlook Data File.pst 10/04/2011 11:57

4 Libraries
Documents

JS Music

[ Pictures

) Homegroup

1% Computer
& eogb(c) | |
e 32GB FLASH (1

- < m o

File name: john@lockeconsultants.com.pst v [Outlook data files (*.pst) v]

Open {}Lv] | Cancel ]
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Import Outlook Data file

Back on thdmport Personal Folders
screen,

File to import
{nok Hles\john@lod<econsultants.oom.pst| [Browse... ]

Options

@ Replace duplicates with items imported
Replace duplicates... is the correct © Allow duplicates to be created
option to select. () Do not import duplicates

| <Bak || Next>,L\\J[ Cancel |

Click:Next >

Select the togevelfolder, e S

4 !§ john@Ilockeconsultants.com |
Inbox (1)
E@ Drafts
Eﬁ Sent Items

» (& Deleted Items (356)
% b ale's

Selectinclude subfolders [¥] Indude subfolders

Import items into the same folder in: © Import items into the current folder
(@ Import items into the same folder in:

<email address> ' john @lockeconsultants. com

Click:Finish to start the import process.

This window will display while the exporting is |
taking place:

The time remaining is only for the current

foldersoy ou don’t know hpw | Qn%e the whol e
. Importing 'Sent Items

process will take.

The data is being imported into theocal

Cacheand so nothing is passing over the

Internet.

It should take about 10 mutes for every gigabyte ®ST filedepending on the speed of your PC.

-_—
10 Seconds Remaining
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After the importing

has fi

ata h e

"Folder Size

It * s n o100Imb @abdbly gue to
di fferences in the
near enough to be confident that
everything has been imported.

Local Data |Server Data

d let’'s |

ad9feri@mgit a i s

Size (without subfolders):

Total size (induding subfolders):

st or elghn@ockpcqpsglitanty.cqm
0KB

(360165 KED

Subfolder

Calendar

Clients
Clients\all-the-web
Clients\APL Brokers
Clients\Charles Clark
Clients\ETL
Clients\Fast Codes
Clients\Misc

Total Size *

359KB L
291385KB
10750 KB
30010 KB
120 KB
11302 KB
645 KB
630 KB

However the sizes sbwn on theServer
Data tab are very different:

This is because thscal Datah a s n "at
chane to synchronise with th8erver Data,
which will require approximately 1GB of

data to be uploaded to the server.

If you have an 8mb/s ADSL broadband
connect on t he “ A” | the
speed you canpload datawill be around a
tenth of yourdownload speed.

At 800kb/s, 1GB will take around 3 hours t
upload; other factors, such as contention
with other broadband users, may mean it

"Folder Size'|

Local Data | Server Data

Folder Name:

Size (without subfolders):

Total size (induding subfolders):

john@lockeconsultants.com
0KB

Subfolder
Calendar
Sckentsme an s
Clients\All-the-Web
Clients\APL Brokers
Clients\Charles Clark
Clients\ETL
Clients\Fast Codes
Clients\Misc

t hat

Total Size

248KB
0KB
0KB
0KB
0KB
0KB
0KB
0KB

Size
248 KB
0KB
0KB
0KB
0KB
0KB
0KB
0KB

will take considerabljonger.

Close

This difference between thiocal Data and theServer Data is not necessarily a problem.

Outl ook wil/l eventual

l'y bring t

still be able to access all your eitndata duing synchronisation.
However, until the master copy of your data on the server isaigate, Outlook orother PCs and OWA

won't have access to

Importing Email Data to Pushex from Outlook 2010

your full

he 2 dat a

emai | archi ve.

Page 6 of 18

stores



Werecommend that you now force Outlook to synchronise theal Data andServer Data.

SelectSend/Receive All Folderso n  Ou t

| ook’ s

Send/Receive
All Folders

Senddlgedési vean

Home Send / Receive

‘A{% Update Folder
=3l Send All

L= Send/Receive Groups ~

Send & Receive

Synchronising the Server Data with the Local Cache is neither sending

nor

users.

receiving and so you don’'t get a progress wi
Outlook window to indicate that Outlook is still updating the Server Data.
<gEdating Sent Items» This folder is up to date. [} Connected to Microsoft Exchange | [1 B3 100% (=} L) (+)
3 hours per GB is a good guide to how long it should take over an average broadband connection.
It s OK t o cheorssemeatetifiyoumdedta.nd t
This process can swamgpur Internet bandwidth and make Internet access slow for other programs and
When synchronisation is complete you will see #ikfolders are up to date message in the bottom right
corner of the Outlook window:
All folders are up to date, [i:] Connected to Microsoft Exchange | [ I 100% (=) L) {+)

The Server Data will be much lager.

779mb is still a long way off of 96tb but,
with Exchange 2010 this 20% difference
normal.

I f you’'re not convi
has been importedyou can compare the
number of emails in a few folderasing
OWAwhich only looks at server dataith
the same foldein your PST file using the
Outlook profile

There’s nor mal Ithe n
original PST file
available on your Pid case you discover
some emai |l s nehaoss h

| Local Data m\
1

Folder Name:

Size (without subfolders):
k 1%t§ sige Gnéu%gasugfolde?&)l: !

john@lockeconsultants.com

0KB
dat.

778742 KB

your

Subfolder

Calendar

Clients

Clients\All-the-Web

Clients\APL Brokers

CIients\CharIe% Clark
rh.e e 0
ients

del

Cliends\Hast cSies 9 0 O d
Clients\Misc

et e

Size

2498 KB

0KB
7032KB
23161KB

74KB
9478KB

t 0357%'51: il

275 KB

Total Size *

243 KB L

217042 KB
7032KB
23161KB

74KB
9478 KB
3@ V ¢
275k8 T

ven

Tt co

Theimportation of your main email data is now complete.
The rest of this document deals with other data and settings you may need to transfer.
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3 — Transferring Inbox Rules

Inbox Rules are mostly used as an automatic filing system so tttahing emails, matching certain criteria,
are moved to a specific folder and never appear in your Inbox.
There are 2 types of rules you can create in Outlook: Server Rules and@llgrRules.

Server Rules are stored on the Exchange server, are in apeedt the time and can be edited from Outlook
on any PC or from OWA.
ClientOnly rules are stored on just one copy of Outlook and only apply wWiarOutlook is open.

Server Rules are thereforsoreusefulbutas y ou’ v e bCutook instpnena mader g
ClientOnl y Rul e gebeen @&ble & kréatey o u’

Exchange has a limit to how much storage space eaathasavailablefor all their Server Rules
With Exchange 2010 the default limit is 64kbytes, bt all our mailboxeswve have this turned up to the
maximum value of 256kbytes which is enough for at least 100 rules.

An example of a rule is the one we create for every new mailbox, to make it work better with ospanti

” Finish rule setup.

Step 1: Spedfy a name for this rule
Probable Spam to Junk E-mail folder

Step 2: Setup rule options
[ Run this rule now on messages already in “Inbox”
[¥] Turn on this rule

Create this rule on all accounts

| think you can Oreh KreviOw Wit desdMbrildick an Snderlined value to edit)

going on here: Apply this rule after the message arrives
with [***SPAM*** Score/Req: in the subject
move it to the Junk E-Mail folder

This is a Server Rule that runs
whether or not Outlook is running.

Anyway, if you usthboxRules then

it’s much nicer i f you can transfer
over your existingules rather than

havingto recreate them, from

scratch, on the new system. cancel | | <Back Next =

<

If youR 2 yuSk(tules then you can skip the rest of this section.
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To access your rules, st@utlookwith the Outlook profile. On the Home tab seleet:

Rules — Manage Rules & Alerts...

Rules and Alerts

E-mail Rules | Manage Alerts

@rjew Rule... ChangeRule~ =3 Copy... )( Delete 4 w RunRules Now... Options

|Rule (applied in the order shown) | Actions
Clear categories on mail (recommended)
Move Flyers by Body
Move Newsletters by Body
Move Flyers by From Address
Move Newsletters by Subject

Rule description (click an underlined value to edit):
‘[ Apply this rule after the message arrives
| assigned to any category

‘ dear message's categories

Enable rules on all messages downloaded from RSS Feeds

In this example there are foiles. The topClear categories... rule is one that Outlook creates for yoal
removeany categorythat may have been assigned to incoming emaiisu can delete this rule if you want
but it’s generally harmless.

Now might be a good opportunity to review your rules ashelete ary you no longer need.
If you have anjRulet hatt woel et e, p e r e epuptyduecanstarsGutlobkiwihythe
/cleanrules option. Becareful as this will deletall your Rules

To do this, close Outlook then cligtart — Run then type:outlook /cleanrules and clickoK

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

outlook /cleanrules -

@ This task will be created with administrative privileges.
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Back on theRules and Alerts screen clickOptions

Import and export
Import or export your rules to and from previous versions of Outiook

thenExport Rules...

[Exportmiestje | Import Rues...

Rules upgrade
We recommend that vou uparade vour rules For better performance,

unless you also use Outlook 2002 or earlier

Upgrade Now I

SelectDesktop, choose a name for the rules file then cligive
Save Exported.

Desktop » v \' Search Desktop 0 ‘

Organize v New folder

O] Microsoft Outlook e = Libraries

‘ System Folder

. Favorites
B Desktop Hemegroup
o System Folder
& Downloads

= Recent Places

John Locke

System Folder

4 Libraries
Documents | | Computer
J’ Music S System Folder
[=| Pictures '

Network
System Folder

Homegrou -
group

File name: existing rules.rwz

Save as type: [Rules Wizard rules (*.rwz)

4 Hide Folders

This will create an RWZ file on your Desktop

ClickoK — OK then close Outlook,

switch to the Pushex profile, as described on page 1,

restart Outlook angdon the Home tabgo toRules - Manage Rules & Alerts...
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E-mail Rules | Manage Alerts
Your new
mailbox will @ New Rule... ChangeRule v =3 Copy... X Delete 4 ¥ RunRulesNow... |Optic
have the |Rule (applied in the order shown) | Actions g
Probabl [v/] Probable Spam to Junk E-mail folder 25
robabie

Spam rule we
created for
you:

Rule description (dlick an underlined value to edit):

Apply this rule after the message arrives

with [F**SPAM*** Score/Req: in the subject
move it to the Junk E-Mail folder

Enable rules on all messages downloaded from RSS Feeds

Click:Options — Import Rules... - Desktop
then select the filexisting rules.rwz then Open - OK

Rules and Alerts
E-mail Rules | Manage Alerts
e - - el ‘”'VV " ‘ v 2 o

Your old rules @ New Rule... ChangeRule v 53 Copy ‘)‘( elete | Run Rules Now... Options
have now |Rule (applied in the order shown) | Actions

Probable Spam to Junk E-mail folder A3
been =

v ar categories on recommen
. Cle mail ( ded)
imported, Move Flyers by Body 3
andthey Move Newsletters by Body 3
have been Move Flyers by From Address ‘-B
converted Move Newsletters by Subject 23
from
Client-Only Rule description (dick an underlined value to edit):
rules to Apply this rule after the message arrives

assigned to any category
Server rules dear message's categories
so the Il run
all the time
and not just
when
Outlook i Enable rules on all messages downloaded from RSS Feeds

utiook Is

open
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If you get this warning messagéen you try to close th8ules and Alertswindowi t ° s | i kel y t hat
of the rule has got lost in the importation process.

A
i__k Some of your rules do not have all their options set. If you save your rules, these rules with missing options will be deactivated. Do you want to save your rules?

=

Doubleclick on each rulén turn, to start the Rules Wizard and step through each screen looking for the
mi ssi ng i n bfterrtm adstination.foldémtheéresthe information needs rentering

Wh e n vy imishedgupplyingthe missing information you need to reselectosarule by clicking the box
next to it, in order for it to run.

‘Rules and Alerts ==

E-mail Rules | Manage Alerts

@rjew Rule... ChangeRule~ =3 Copy... )( Delete & ¥ RunRules Now... Options

|Rule (applied in the order shown) | Actions
Probable Spam to Junk E-mail folder
Clear categories on mail (recommended)
Move Flyers by Body
v/| Move Newsletters by Body
ove Flyers by From Address
Move Newsletters by Subject

w
o

WA W

Rule description (click an underlined value to edit):

‘Apply this rulé after t:he message arrives
with Windows Secrets in the subject or body
move it to the Newsletters folder

Enable rules on all messages downloaded from RSS Feeds

Finallyclick:OK to finishand the praess of importinggour hbox Rules is complete.
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4 — Transferring your Signature

All the copies of emai IngounSentltemseoldsrewillcontaimyour $igaatuea s t
so, after your email archive has been moved across to the Pushex servers, copy the signature from an email
you' ' ve sent, and go to:

File — Options... - Mail - Signatures...
and paste iinto a new signatte.

We recommend keeping signatures simple as pictures in a signature can increase the likelihood of your
emails being classified as spam. There’s also no |
already on every email you send.
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5 — Accessing your Email Archive and other PST files

Outlook has always encouraged you to move emails, over a certain age, say 6 months, out of your mailbox
and into a separate set of folders stored locally on your PC in a file aedldde.pst.

We ' r e nto discups hiere,gvhether or not this is a good thing to do, but just tell you how to regain
access to your Archive folders, if you use this feature.

You may also have other local PST files that you like to have open in Outlook, along with your maigeExchan
mailbox.

By default, in Windows 7 all the PST files used by Outlook are stored in this-folder:

C:\Users\<user name>\My Documents\Outlook Files
(Substituting, of course, your username for <user name>)

If you just want to have your Archive foldersvisibli n your Pushex profile you
or even use Windows Explorer.

From Outlook click:

File — Open — Open Outlook Data File

This shows a list of all the PST fitethe default storage folder:

0| Open Outlook Data File ()
Gl ) « My Docments » Outookies 4y ] Seorh outokFies 5]
Organize v New folder '.
Lgl Microsoft Outlook *  Name Date modified Type
I@ archivel .pst 07/05/2011 19:57 Outlook Data File
W Favorites 8] Outlook Data File.pst 10/04/2011 11:57 Qutlock Data File
Bl Desktop 3
& Downloads
"2l Recent Places

- Libraries
E] Documents
J’ Music
[e=| Pictures
B Videns IRE ] | s
File name: archivel.pst v [Outlook Data File (*.pst) v]
Tools ~ [ OK |v] [ Cancel ]
S _

Select the one you warib open and clickOK
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4 john@lockeconsultants.com
[ 7 Inbox (1}

L,Z] Drafts

The Archive Folders will now be visible as a separate folder tree beneath your [ sent items

Pushex mailbox folder tree:

> (5] Deleted Items (356)

[ J Clients

[ Files
> 3 Filtered

[ Helpdesk
3 Invoices

3 IT Support

L@ Junk E-Mail 3)
> [3 Lock Finance
3 Misc
[_3 Orders

In this case it was pretty obvious which PST file you needed to open but there [ 3} outbox
could have been lots of PST fileghis folder and perhaps many with the word © [ PayPal

“archive” in their name. (3 Personal
[> [ Public Folders
> [f) RSS Feeds
> Lp Search Folders
4 Archives
If you are in doubt which PST file to openomen Outlook with theCompany > (&) Deleted Items
Exchange Server profile and righitclick on the Archive Folders tdevel folder >3 Clients
and select: 3 Drafts
[ Files
Data File Properties... — Advanced... > [ Filtered
[ Helpdesk

TheFilename: line shows the name and
location of the PST file.

You may need to select this line then pres
End to scroll to the right so you can see the
file name.

General

Name: 'ard1ive 1

[Change Password... ]

[ Compact Now ]

Comment

Filename: rs\John Locke\Documents\Outlook File@rchive l.psf )]

Format: Qutlook Data File

Changes the password used to access
the Outlook data file

Reduces the size of your Qutlook data
file

Repeat the process if you have other PST files you want tlisptayed in the lefhand column in Outlook.

Importing Email Data to Pushex from Outlook 2010
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6 — Transferring Additional Accounts

Along with your main Exchange account, Outlooks allow you to setup other POP/SMTP or IMAP accounts you
may use to access email accounts on other 1s&ilers.

At Pushex wencourage users to just have one account and to forward emails from other accounts to their
main mailbox, or have our server collect emails from your POP3 accounts on other servers and drop them

into your mailbox.

One reason for this is that PST filesonwr PC aren’t wusually backed up a
PCs, while your main mailbbacked up and¢anbe accessed from multiple PCs and smartphones.

Soall of your email in just one safe place, accessible from everywhere, is best, but tiljyeaist to have

mul ti ple accounts then that’'s OK too.

An Outlook profile contains the settings for all your accounts and so when you create, and start using, a new
profile for Pushex, it won’'t <cont ai nofainlye odnd hso ey
need to recreate them.

That’'s it really.

Outl ook doesn’t have any function to export and i |
3party programs that claim to do t hiascouptldetaisbuther e’
not the passwords.

Manually recreating your extra accounts in the new profile is the best we can suggest.

I f you don’t have the account details written dow
passwords, by examimj the accounts in the old profile. Maybe the operators of the additional accounts

have websites where you can recover the passwords

Ther e’ s a f Systeen Infotmation fdr Windowst hatl’ s pr etty glaccodntat r e
passwords you have stored on your PC. Download if from hége//www.gtopala.com/siwv-download.html
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7 — Transferring the Email Address Auto-Complete Cache entries or Nicknames

Nicknames are the email address suggestions thatipgp wh en vy o u’ To:énebfahelvermd i n t
after you’'ve typed a fL_\S\_lj!L.ldQ)t t ers_
Outlook stores up to 1000 email addresses from tré ' Message | Insert ~ Options  FormatTes
most recent addresses ylou' wewisent emails to. and
¥ Y A A

offers the bestmatches. 23 Cop

Paste o B 7 U | % 3 =

Clipboard Basic Text
To... do
=y CCs donald@3rdlinesupport.com P S
Send
Subjeck douglas.banks @lockefinance.biz

When you start to use Outlook with the new Pushex
are missing.

There are 3 things you can do about this:

1. Use your imported Outlook Contacts to find email addresses until the-cartgplete cache builds
up again

2. Presgtrl+K, after typing the first few letters of an email addresgich will make Outlook search
through Contacts for the best matcthintil the auto-complete cache builds up again

3. Make Outlook use your previous nicknanile fthe rest of this section will tell you how to do this.

With Outlook 2010 and Exchange 2010, the acnplete cache is now stored on the server as part of your
mailbox data and so will be consistent across all the PCs you use Outlook on plus in OWA.

This document deals with migrating from using Outlook 2010 in standalone mode where the only copy of the
existingAutoComplete cache is on yoBC.

Whether Outlook 2010 is in standalone mode or working with an Exchange 2010 sekéngdiows 7,
Outlook stores its AutoComplete caclire this folder:

C:\Users\<user name>\AppData\Local\Microsoft\Outlook\RoamCache
(Substituting, of course, your username for <user name>)

in a file callecstream_Autocomplete_0_4598481D4C8EAD4F99B65BB352438818.dat where the part of the
filename afterStream_Autocomplete_ will vary.
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The first thing to do is to identify which file belongs to your old Exchange server. Unless someone has been
using the new Pushex profile to send emails, there should only b&teesmm_Autocomplete file.
If there are several such files then you can open them in Notepad to see the email addresses, look at the

“Last Modified” date and compare their sizes. [
Outlook withtheCmpany Exchange Server profile, send an em
autosuggestions as you type it in, close Outl ook an
date.

Make a note of this fil& name, in our example | et

Stream_Autocomplete_0_4598481D4C8EAD4F99B65BB352438818.dat

Now open Outlook with the Pushex profile and send an email to anybody in order to create an

AutoComplete entry in a nestream_Autocomplete file.

Close Outlook and you should find anew fleihe RoamCache folder, |l ets say
Stream_Autocomplete_0_220E4A8E1C367447B21851C7D1BB0B9C.dat

To migrate over the autcomplete cache:

1. Close Outlook, men Windows Eplorer and navigate to the RoamCache folder.

2. Rename
Stream_Autocomplete_0_220E4A8E1C367447B21851C7D1BB0B9C.dat to
Stream_Autocomplete_0_220E4A8E1C367447B21851C7D1BB0OB9C.old

3. Copy and paste
Stream_Autocomplete_0_4598481D4C8EAD4F99B65BB352438818.dat to the same folder.

4. Rename:
Stream_Autocomplete_0_4598481D4C8EAD4F99B65BB352438818 - Copy.dat to
Stream_Autocomplete_0_220E4A8E1C367447B21851C7D1BB0B9C.dat

5. Restart Outlook with the Pushex profile and the AutoComplete entries from the previous server
should now be available.

If the folder containing theStream_Autocompleteflesd oesn’ t appear to exi st it
hidden it from you, on purpose, and we have support articles you can download which show you how to
unhide it.
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